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Detailed Feedback Analysis and Review for Academic Year 2024- 

2025 
 

 

 

 

Sr No Stakeholder No. of Respondents - Feedback taken 

1 Students  88 

2 Teachers 6 

3 Employers 5 

4 Alumni 7 
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Name of the Institute : Symbiosis Centre for Management and Human Resource Development 

Name of the Program : Master of Business Administration (Business Analytics) 

Feedback summary for design and review of the syllabus- Student 

Academic Year : 2024-2025 

SCMHRD collected the feedback from students in a structured mode. The feedback was analyzed and suitable actions 
are taken to ensure that to make our programstructure comprehensive and well defined catering to 
both National and International needs 

Total Number of Respondents : 88 

SL 
No Question 

Strongly 
Agree Agree Neutral Disagree 

Strongly 
Disagree 

Net 
Response 

 

 

 
1 

The institute curriculum has 

prepared me adequately for 

the job roles, I have handled 
and been handling. 

13 52 18 3 2 3.96 

2 
Learning with A.V. aids helped 

me to learn better. 

14 57 14 3 0 3.94 

3 
Group tasks helped me to 
learn better. 

25 48 12 1 2 4.12 

4 
Certifications helped me to 

learn better. 

27 47 11 2 1 3.92 

5 
Guest lectures added value to 
me. 

20 52 13 2 1 3.94 

6 
Events, Workshops, and 

Seminars added value to me. 

19   45 21 2 1 3.96 

7 
Field visits helped me to 

assimilate learning better. 
20 49 17 2 1 3.77 

 
8 

ISR activities helped me to 

sensitize to the social 
environment. 

  14 41 22 5 6 3.75 

 
9 

Mentoring was of help in 
Academics. 

18 40 24 1 5 3.97 

10 
Mentoring was of help in 

Career Guidance. 

30 46 8 3 1 3.95 

11 
My communication skills have 
improved. 

28 58 2 0 0 4.24 

12 My confidence has improved. 24 48 12 4 0 4.22 
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13 

Research project / Dissertation 

in my interest area helped me 
to enhance my research skills. 

10 19 8 2 2 3.80 

 

 
14 

The teaching and mentoring 

process has improved my 

emotional quotient (social 

skills etc). 

11 20 7 2 1 3.93 

 
15 

Mentoring was of help in 

managing/organizing 
extracurricular activities. 

10 19 8 2 2 3.80 

 

 

 
16 

The institution seeks feedback 

from students for quality 

improvement in the teaching- 
learning process 

13 19 6 2 1 4.00 

 

 

Screenshot of Students' Feedback Using Google Form 
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Students' Feedback for MBA-BA 
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Students Feedback Summary 
 

 

Parameter 

 

Strongly 

Agree 

 

Agree 

 

Disagree 

 

Strongly 

Disagree 

 

Total 

Clarity 15 58 15 0 88 

Relevance 4 62 22 0 88 

Learning 28 51 8 1 88 

Applicability / 
Relevance to real life 

situations 

 

16 

 

54 

 

18 

 

0 

 

88 
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Name of the Institute: Symbiosis Centre for Management and Human Resource Development 

Name of the Program : Master of Business Administration-Business Analytics 

Alumni Feedback for design and review of syllabus 

SCMHRD collects the feedback from Alumni in both structured and unstructured mode. The feedback is analyzed and 
suitable actions are taken to ensure that the curriculum is up-to-date to make our program structure comprehensive and 

well defined catering to both National and International needs 

Academic Year : 2024-2025 

Total Number of Respondents : 7 

 

 

Sr.No. Question 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 
Disagree 

 

1 

The institute curriculum has 

prepared me adequately for the job 
roles, I have handled and been 
handling. 

2 2 3 0 0 

 

2 
The curriculum of the program is 

well designed and promotes 
learning experience of the students. 

2 2 0 3 0 

 

3 
The courses offered in the Institute 
have relevance to societal needs 

and employment potential. 

0 4 1 2 0 

 

4 

The institute encourages 
contribution from Alumni in 
curriculum and student 
development. 

3 1 3 0 0 
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Screenshot of Alumni Feedback  
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Alumni Feedback (MBA-BA) 
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Alumni Feedback Summary 
 

Parameter 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 

Disagree 
Total 

Applicability / Relevance to 

real life situation 
2 2 3 0 

 

0 7 

Depth 2 2 0 3 0 7 

Employability and Growth 0 4 1 2 0 7 

Involvement 3 1 3 0 0 7 
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Name of the Institute : Symbiosis Centre for Management and Human Resource Development 

Name of the Program : Master of Business Administration- Business Analytics 

Employers Feedback for design and review of syllabus 

SCMHRD collects the feedback from Employers in a structured mode. The feedback is analyzed and suitable actions 
are taken to ensure that the curriculum is up-to-date to make our program structure comprehensive and well defined 

catering to both National and International needs 

Academic Year : 2024-2025 

Total Number of Respondents : 5 

 

Sr.No. Question 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 

Disagree 

1 
The curriculum has a good blend of 

theory and practical aspects 
1 2 1 1 0 

 

2 
The students of the programme are 
adequately trained in terms of 

knowledge, skills and values 

2 0 2 1 0 

 

3 

The students of the programme 
demonstrates the ability to learn 
new things quickly, to adapt, to the 
dynamic environment 

2 2 1 0 0 

 

4 
The courses offered in the Institute 

have relevance to societal needs and 

employment potential. 

1 2 1 1 0 
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Screenshot of Employers’ Feedback  
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Employers' Feeback MBA-BA 
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Summary of Employers’ Feedback 

 

Parameter 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 

Disagree 
Total 

Holistic 1 2 1 1 0 5 

Knowledge, 

Skill and 
Values 

2 0 2 1 0 5 

Adaptability 2 2 1 0 0 5 

Employability 1 2 1 1 0 5 
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Action taken report on Stakeholder feedback for MBA Business Analytics 
 

Stakeholder Feedback Analysis and Suggestion Given Action Taken 

Students Student think the curriculum is relevant and well-

organized, and it’s great that the courses don’t 

repeat content. But we’d like tougher assessments 

to push us more and make the learning experience 

deeper. 

In line with the Strategic Plan, this 

course includes experiential learning 

through: 

• Peer-reviewed social media-

based discussions on AI ethics 

• Mini film/documentary creation 

on AI use-cases in society 

• Real-world dataset analysis 

using machine learning tools 

Faculty Faculty agreed the syllabus is relevant and 

adequate in terms of scope, depth, and choice to 

help develop the required competencies amongst 

students. Exploration of “Snowflake” and 

“Alteryx” as data analytics platforms were 

suggested. 

The feedback was brought to the 

notice of the Program Review 

Committee and suggestions will 

be incorporated in due course 

Employer Feedback from employers highlighted that students 

are adaptable and that the current curriculum fosters 

the required knowledge, skills, and professional 

mindset with a balanced academic approach. To 

further align with industry needs, they 

recommended integrating Generative AI, Tableau, 

software/app tools, and Python for Predictive 

Analytics. 

As part of curriculum 

enhancement, the course 

Generative AI and Use Cases 

has been created for addition to 

the Programme Structure 

Alumni Alumni appreciated the curriculum’s relevance 

to industry and society, along with its coherent 

structure. They emphasized that the program 

could enable strong placement opportunities in 

consulting firms, provided that a dedicated 

course on modern consulting tools, strategies, 

and best practices is incorporated into the 

curriculum. 

During the Programme Review 

Committee meeting, the feedback 

was thoroughly examined. 

Additionally, the perspectives of 

industry mentors will be included 

in the indirect evaluation of the 

programme’s effectiveness. 

   

 

 

 

 

Dr.Netra Neelam 

Director, SCMHRD 
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